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From: Margaret Burt <margaret@nhgroup.com.au>
Sent: Monday, 5 July 2021 11:00 AM
To: CRS Enquiries
Subject: Container Refund Scheme submission

Follow Up Flag: Follow up
Flag Status: Completed

To whom it may concern, 

I am writing to make a formal submission to the Government’s Container Recycling Scheme (CRS) draft legislation. 

I commend the Government on this initiative. 

I understand that the Government is currently considering whether to have a single, or multiple network operators for 
the collection of recyclable containers. 

In order to allow the maximum value to be provided to Tasmanian sporting, community groups and charities, I suggest 
that the draft legislation needs to be amended to allow refund point operators (including charities, community 
organisations, small businesses and pubs) to receive the full handling fee of at least 6.5c per container collected (incl. 
GST) by contracting directly with the government or scheme coordinator, not through a middle man, large waster 
operator. 

This will maximise sporting and community group involvement in the scheme and will help to ensure that the maximum 
community benefit is achieved from the scheme. 

Yours sincerely 
Margaret Burt  
on behalf of Norton Hospitality Group 

Copy and paste this Link to your Browser: 
https://www.dryjuly.com/users/margaret-burt-2 

Think before you Print! 
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Please stay COVID Safe   



1

From: Alesia Burden 
Sent: Monday, 5 July 2021 1:50 PM
To: CRS Enquiries
Subject: Container Refund Scheme Bill 2021 - Black Buffalo Hotel

To whom it may concern, 

I am writing to make a submission regarding the Government’s proposed Container Recycling Scheme. As a venue 
operator, I am keen to ensure the lowest possible costs for my business and my customers, and the maximum benefit 
for community and sporting groups. 

I suggest that the refund point operators to be able to contract directly with the Government or the scheme coordinator 
as a refund point operator, rather than having to contract with a large network operator that will take a percentage of 
the service fees and prioritise its profits over the local community. This will ensure cost efficiencies and that the benefits 
flow direct to charities and community groups rather than through a middle-man that prioritises profit at the expense of 
the community. 

There should also be a mandated process or system for electronic bank payments so that refunds and donations are 
able to be made directly to all customers, community groups and charity groups from any refund point in Tasmania. 

I also request that the Supplier liability definitions and treatment should be amended to be based on “first supply”, 
consistent with other jurisdictions to prevent Tasmanian hotels, pubs, clubs and bottleshops being unnecessarily 
burdened compared to other jurisdictions in Australia. 

Thank you for the opportunity to make this submission, 

Yours sincerely, 

Alexia Kalis – Black Buffalo Hotel 
CEO  
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From: Alesia Burden 
Sent: Monday, 5 July 2021 1:51 PM
To: CRS Enquiries
Subject: Container Refund Scheme Bill 2021 - Beachfront Bicheno

To whom it may concern, 

I am writing to make a submission regarding the Government’s proposed Container Recycling Scheme. As a venue 
operator, I am keen to ensure the lowest possible costs for my business and my customers, and the maximum benefit 
for community and sporting groups. 

I suggest that the refund point operators to be able to contract directly with the Government or the scheme coordinator 
as a refund point operator, rather than having to contract with a large network operator that will take a percentage of 
the service fees and prioritise its profits over the local community. This will ensure cost efficiencies and that the benefits 
flow direct to charities and community groups rather than through a middle-man that prioritises profit at the expense of 
the community. 

There should also be a mandated process or system for electronic bank payments so that refunds and donations are 
able to be made directly to all customers, community groups and charity groups from any refund point in Tasmania. 

I also request that the Supplier liability definitions and treatment should be amended to be based on “first supply”, 
consistent with other jurisdictions to prevent Tasmanian hotels, pubs, clubs and bottleshops being unnecessarily 
burdened compared to other jurisdictions in Australia. 

Thank you for the opportunity to make this submission, 

Yours sincerely, 

Alexia Kalis – Beachfront Bicheno 
CEO  
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From: Alesia Burden 
Sent: Monday, 5 July 2021 1:52 PM
To: CRS Enquiries
Subject: Container Refund Scheme Bill 2021 - Beltana Hotel

To whom it may concern, 

I am writing to make a submission regarding the Government’s proposed Container Recycling Scheme. As a venue 
operator, I am keen to ensure the lowest possible costs for my business and my customers, and the maximum benefit 
for community and sporting groups. 

I suggest that the refund point operators to be able to contract directly with the Government or the scheme coordinator 
as a refund point operator, rather than having to contract with a large network operator that will take a percentage of 
the service fees and prioritise its profits over the local community. This will ensure cost efficiencies and that the benefits 
flow direct to charities and community groups rather than through a middle-man that prioritises profit at the expense of 
the community. 

There should also be a mandated process or system for electronic bank payments so that refunds and donations are 
able to be made directly to all customers, community groups and charity groups from any refund point in Tasmania. 

I also request that the Supplier liability definitions and treatment should be amended to be based on “first supply”, 
consistent with other jurisdictions to prevent Tasmanian hotels, pubs, clubs and bottleshops being unnecessarily 
burdened compared to other jurisdictions in Australia. 

Thank you for the opportunity to make this submission, 

Yours sincerely, 

Alexia Kalis – Beltana Hotel 
CEO  
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From: Alesia Burden 
Sent: Monday, 5 July 2021 1:52 PM
To: CRS Enquiries
Subject: Container Refund Scheme Bill 2021 - Cooleys Hotel

To whom it may concern, 

I am writing to make a submission regarding the Government’s proposed Container Recycling Scheme. As a venue 
operator, I am keen to ensure the lowest possible costs for my business and my customers, and the maximum benefit 
for community and sporting groups. 

I suggest that the refund point operators to be able to contract directly with the Government or the scheme coordinator 
as a refund point operator, rather than having to contract with a large network operator that will take a percentage of 
the service fees and prioritise its profits over the local community. This will ensure cost efficiencies and that the benefits 
flow direct to charities and community groups rather than through a middle-man that prioritises profit at the expense of 
the community. 

There should also be a mandated process or system for electronic bank payments so that refunds and donations are 
able to be made directly to all customers, community groups and charity groups from any refund point in Tasmania. 

I also request that the Supplier liability definitions and treatment should be amended to be based on “first supply”, 
consistent with other jurisdictions to prevent Tasmanian hotels, pubs, clubs and bottleshops being unnecessarily 
burdened compared to other jurisdictions in Australia. 

Thank you for the opportunity to make this submission, 

Yours sincerely, 

Alexia Kalis – Cooleys Hotel 
CEO  
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From: Alesia Burden 
Sent: Monday, 5 July 2021 1:53 PM
To: CRS Enquiries
Subject: Container Refund Scheme Bill 2021 - Kings Meadows Hotel

To whom it may concern, 

I am writing to make a submission regarding the Government’s proposed Container Recycling Scheme. As a venue 
operator, I am keen to ensure the lowest possible costs for my business and my customers, and the maximum benefit 
for community and sporting groups. 

I suggest that the refund point operators to be able to contract directly with the Government or the scheme coordinator 
as a refund point operator, rather than having to contract with a large network operator that will take a percentage of 
the service fees and prioritise its profits over the local community. This will ensure cost efficiencies and that the benefits 
flow direct to charities and community groups rather than through a middle-man that prioritises profit at the expense of 
the community. 

There should also be a mandated process or system for electronic bank payments so that refunds and donations are 
able to be made directly to all customers, community groups and charity groups from any refund point in Tasmania. 

I also request that the Supplier liability definitions and treatment should be amended to be based on “first supply”, 
consistent with other jurisdictions to prevent Tasmanian hotels, pubs, clubs and bottleshops being unnecessarily 
burdened compared to other jurisdictions in Australia. 

Thank you for the opportunity to make this submission, 

Yours sincerely, 

Alexia Kalis – Kings Meadows Hotel 
CEO  
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From: Alesia Burden 
Sent: Monday, 5 July 2021 1:54 PM
To: CRS Enquiries
Subject: Container Refund Scheme Bill 2021 - Kingston Hotel

To whom it may concern, 

I am writing to make a submission regarding the Government’s proposed Container Recycling Scheme. As a venue 
operator, I am keen to ensure the lowest possible costs for my business and my customers, and the maximum benefit 
for community and sporting groups. 

I suggest that the refund point operators to be able to contract directly with the Government or the scheme coordinator 
as a refund point operator, rather than having to contract with a large network operator that will take a percentage of 
the service fees and prioritise its profits over the local community. This will ensure cost efficiencies and that the benefits 
flow direct to charities and community groups rather than through a middle-man that prioritises profit at the expense of 
the community. 

There should also be a mandated process or system for electronic bank payments so that refunds and donations are 
able to be made directly to all customers, community groups and charity groups from any refund point in Tasmania. 

I also request that the Supplier liability definitions and treatment should be amended to be based on “first supply”, 
consistent with other jurisdictions to prevent Tasmanian hotels, pubs, clubs and bottleshops being unnecessarily 
burdened compared to other jurisdictions in Australia. 

Thank you for the opportunity to make this submission, 

Yours sincerely, 

Alexia Kalis – Kingston Hotel 
CEO  

Submission 27



1

From: Alesia Burden 
Sent: Monday, 5 July 2021 1:54 PM
To: CRS Enquiries
Subject: Container Refund Scheme Bill 2021 - Mornington Inn

To whom it may concern, 

I am writing to make a submission regarding the Government’s proposed Container Recycling Scheme. As a venue 
operator, I am keen to ensure the lowest possible costs for my business and my customers, and the maximum benefit 
for community and sporting groups. 

I suggest that the refund point operators to be able to contract directly with the Government or the scheme coordinator 
as a refund point operator, rather than having to contract with a large network operator that will take a percentage of 
the service fees and prioritise its profits over the local community. This will ensure cost efficiencies and that the benefits 
flow direct to charities and community groups rather than through a middle-man that prioritises profit at the expense of 
the community. 

There should also be a mandated process or system for electronic bank payments so that refunds and donations are 
able to be made directly to all customers, community groups and charity groups from any refund point in Tasmania. 

I also request that the Supplier liability definitions and treatment should be amended to be based on “first supply”, 
consistent with other jurisdictions to prevent Tasmanian hotels, pubs, clubs and bottleshops being unnecessarily 
burdened compared to other jurisdictions in Australia. 

Thank you for the opportunity to make this submission, 

Yours sincerely, 

Alexia Kalis – Mornington Inn 
CEO  
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From: Alesia Burden 
Sent: Monday, 5 July 2021 1:55 PM
To: CRS Enquiries
Subject: Container Refund Scheme Bill 2021 - Bevvies Bottleshop Bridgewater

To whom it may concern, 

I am writing to make a submission regarding the Government’s proposed Container Recycling Scheme. As a venue 
operator, I am keen to ensure the lowest possible costs for my business and my customers, and the maximum benefit 
for community and sporting groups. 

I suggest that the refund point operators to be able to contract directly with the Government or the scheme coordinator 
as a refund point operator, rather than having to contract with a large network operator that will take a percentage of 
the service fees and prioritise its profits over the local community. This will ensure cost efficiencies and that the benefits 
flow direct to charities and community groups rather than through a middle-man that prioritises profit at the expense of 
the community. 

There should also be a mandated process or system for electronic bank payments so that refunds and donations are 
able to be made directly to all customers, community groups and charity groups from any refund point in Tasmania. 

I also request that the Supplier liability definitions and treatment should be amended to be based on “first supply”, 
consistent with other jurisdictions to prevent Tasmanian hotels, pubs, clubs and bottleshops being unnecessarily 
burdened compared to other jurisdictions in Australia. 

Thank you for the opportunity to make this submission, 

Yours sincerely, 

Alexia Kalis – Bevvies Bottleshop Bridgewater 
CEO  
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From: Alesia Burden 
Sent: Monday, 5 July 2021 1:56 PM
To: CRS Enquiries
Subject: Container Refund Scheme Bill 2021 - Bevvies Bottleshop Claremont

To whom it may concern, 

I am writing to make a submission regarding the Government’s proposed Container Recycling Scheme. As a venue 
operator, I am keen to ensure the lowest possible costs for my business and my customers, and the maximum benefit 
for community and sporting groups. 

I suggest that the refund point operators to be able to contract directly with the Government or the scheme coordinator 
as a refund point operator, rather than having to contract with a large network operator that will take a percentage of 
the service fees and prioritise its profits over the local community. This will ensure cost efficiencies and that the benefits 
flow direct to charities and community groups rather than through a middle-man that prioritises profit at the expense of 
the community. 

There should also be a mandated process or system for electronic bank payments so that refunds and donations are 
able to be made directly to all customers, community groups and charity groups from any refund point in Tasmania. 

I also request that the Supplier liability definitions and treatment should be amended to be based on “first supply”, 
consistent with other jurisdictions to prevent Tasmanian hotels, pubs, clubs and bottleshops being unnecessarily 
burdened compared to other jurisdictions in Australia. 

Thank you for the opportunity to make this submission, 

Yours sincerely, 

Alexia Kalis – Bevvies Bottleshop Claremont 
CEO  
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