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Acknowledgement of Aboriginal People and Country  

The Department of Natural Resources and Environment Tasmania recognises and values 
Aboriginal histories, knowledge and lived experiences and is committed to being culturally 
inclusive and respectful in our working relationships with all other Aboriginal people.  

The Department acknowledges all Aboriginal people; the traditional owners of the Land 
upon which we work and pay our respects to Elders past and present.  

About the Program 
The Primary Producer Emergency Response Grant Program (Program) is jointly funded by 
the Commonwealth and the Tasmanian Government under the Disaster Recovery Funding 
Arrangements (DRFA) and is administered by AgriGrowth Tasmania, Department of Natural 
Resources and Environment Tasmania (NRE Tas). 

Commencing 26 August 2024, communities across Tasmania were affected by severe 
weather (the event) including damaging winds, heavy rain and flooding. In addition to direct 
physical damage to homes, businesses and infrastructure, the event caused significant 
power outages, many of which were prolonged. The event significantly impacted all 
Tasmanian Municipalities, with floodwaters impacting the Local Government Areas (LGA) 
of Derwent Valley (LGA Code 122) and Central Highlands (LGA Code 105). 

Primary Producers play an integral part in local economies and communities, and those 
affected by the event may require extraordinary support to recover. 

The Tasmanian Government is offering assistance with the costs of clean-up and 
reinstatement of primary producers that have suffered direct damage as a result of the event.  

The Program opens to applications from 15 October 2024 and will close at 3:00pm 30 
June 2025. 

Late applications will not be accepted. 

Applicants have until 30 June 2025 to provide all required information to complete 
their application and submit their claim. NRE Tas is not able to guarantee payment of 
any claim after this closing date. 

Objectives and outcomes 

The objectives of the Program are to assist primary producers that were impacted by the 
event: 

• with the costs of clean-up and reinstatement; and 

• to continue or recommence operations as soon as possible where the impact has 

been severe. 

The Program will contribute to the following outcomes: 

• minimising disruption across the state and assisting communities to recover 

• assist primary producers to continue or re-commence activity; and  
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• contribute to the restoration of social and community networks, and the economic 

recovery of impacted communities. 

Available funding 
The maximum grant amount available is $10,000 (GST Exclusive) to eligible primary 
producers state-wide for the costs associated with eligible activities to undertake clean-up 
and recovery. 

An additional amount of $15,000 is available for primary producers in the Derwent Valley 
and Central Highlands LGAs upon evidence that demonstrates additional expenses have 
been incurred for clean-up and recovery following the flood event. 

To support a claim, evidence of direct damage is required. For example, evidence may 
include photographs, quotations, tax invoice or official receipts. 

Only one application can be submitted to enable a claim up to the maximum grant amount 
available under the Program.   

Please contact FarmPoint on 1300 292 292 or farmpoint@nre.tas.gov.au if you require 
assistance in submitting your application. 

An In-Principle approval amount can be granted for works yet to be completed.  Full 
evidence is required for the claim to be assessed and processed for payment (multiple 
claims will not be accepted).   

All required evidence of completed activities must be submitted to NRE Tas by 30 June 
2025.  NRE Tas is not able to guarantee payment after this closing date. 

Eligible Activities 

1. Grants are provided to help pay for the costs of the clean-up and reinstatement of the 

primary production enterprise. Costs must be directly related to damage caused by 

the event, and exceed the costs that would ordinarily have been incurred had the 

event not taken place. This includes: 

a. engaging a tradesperson to conduct a safety inspection of damage to a 

property, premises or equipment. 

b. hiring and leasing equipment or purchasing* materials to clean a property, 

premises or equipment; 

c. paying additional wages to an existing employee, or employing a person to 

clean a property, premises or equipment or own labour if: 

i. the cost would not ordinarily have been incurred in the absence of the 

event, and 

ii. the cost exceeds the cost of employing a person to clean the property, 

premises or equipment that would ordinarily have been incurred in the 

absence of the event. 

mailto:farmpoint@nre.tas.gov.au
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Labour costs to clean a property, premise or equipment will only be paid to a 
maximum amount of $1,500 upon evidence of timesheet. 

Labour costs with machinery (excavator, truck, tractor, telehandler, loaders 
and dozers) to a maximum amount of $5,000; 

d. removing and disposing of debris, damaged goods and material, and injured 

or dead livestock; 

e. repairing a building or repairing or replacing fittings in a building if the repair or 

replacement is essential for resuming operation of the primary production 

enterprise. Funding is not available for repairs to a building that is used as a 

dwelling unless it is used for carrying on the primary production enterprise, for 

example staff or worker accommodation; 

f. purchasing*, hiring or leasing equipment of materials that are essential for 

immediately resuming operation of the primary production enterprise; 

g. repairing, reconditioning or replacing essential equipment damaged by the 

event; 

h. repairing or replacing fencing on a property other than to the extent the cost 

may be recovered under other assistance from the Commonwealth or 

State/Territory; 

i. maintaining the health of livestock and poultry; 

j. replacing  dead livestock; 

k. repairing or restoring fields; 

l. salvaging crops, grain or feed; 

m. replacing lost or damaged plants if the replacement is essential for 

immediately resuming operation of the primary production enterprise; and 

n. carting water. 

* Note:  Equipment/materials can only be purchased when it is more cost effective 
than hiring and/or leasing. Any query on eligibility should be raised with AgriGrowth 
Tasmania for clarification prior to expenditure. 

Ineligible Activities 

2.  Grants cannot be provided to help pay for costs associated with the following: 

a. for loss of income as a result of the event; 

b. for payment of employee salaries that would have ordinarily been incurred by 

the primary production enterprise had the event not occurred; 

c. for expansion projects, or for areas that were not in active production, however 

this should not prevent sensible preparation for future events; 



   

 

Page 6 of 12 
Primary Producer Emergency Response Grants | Guidelines October 2024 

 

d. if the applicant has received, or has been approved to receive, an amount 

under a policy of insurance for the relevant costs claimed. The applicant may 

be eligible for a grant for the portion of costs that are not covered by their 

insurance, or for amounts in excess of the value insured; 

e. if the applicant has received, or has been approved to receive, financial 

assistance for costs associated with the items described in Section 3.1 from 

another government assistance scheme or the Rural Relief Fund; 

f. any works, projects, initiatives or purchased equipment prior to 26 August 

2024; 

g. costs not related to damage caused by the event; 

h. repayment of existing debts or budget deficits; 

i. purchase of land or property; 

j. purchase of core business capital equipment such as motor vehicles, mobile 

phone handsets and office equipment; 

k. administrative, overhead, operational and/or maintenance costs not related to 

eligible activities; 

l. improvements or repairs to residences; 

m. business as usual activities; 

n. costs that require on-going funding; 

o. feasibility and planning studies; 

p. in-kind works; 

q. temporary works, other than those required to enable completion of the 

approved project; 

r. profit margins of the applicant including (but not limited to) the applicant’s 

supply or use of plant, labour, or materials; 

s. costs not relating to eligible activities. 

 

Applicants are not eligible to apply for a Primary Producer Emergency Response Grant 
Payment, as well as a Small Business Emergency Response Grant and/or a Non-Profit 
Organisation Emergency Response Grant. 

Eligible Applicants 

3.  Prospective applicants are advised to carefully consider the eligibility criteria and the 

list of eligible and ineligible activities before submitting an application. To assist you 
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at any time in the process, please contact AgriGrowth Tasmania via FarmPoint at 

farmpoint@nre.tas.gov.au or phone 1300 292 292.  

To be eligible for the Primary Producer Emergency Response Grants, the applicant 

must: 

a. Be a primary producer. For the purposes of this Grant Scheme an eligible Primary 
Producer refers to the carrying on of a business of primary production consistent 
with Taxation Ruling TR97/11 available on the www.ato.gov.au website; 

b. Devote part of their labour to the primary production enterprise; 

c. Derive at least 50 per cent of their gross income from primary production; 

a. An applicant may also be eligible for a grant if the applicant derives at least 

50 per cent of their total gross income from primary production and value-

added products (e.g. wine) made directly from raw produce grown by the 

applicant 

d. Hold an Australian Business Number (ABN) and have held that ABN at the time 

of the event; 

e. Have a primary production enterprise that is located in the defined area for the 

event and have suffered direct damage as a result of the eligible disaster;  

f. Have been engaged in carrying on the primary production enterprise when 

affected by the event; 

g. Intend to re-establish the primary production enterprise in the same community, 

region or sector as the defined disaster area for the event; 

h. Be primarily responsible for meeting the costs claimed in the applications; and 

i. For costs relating to activities listed in section 3, provide satisfactory evidence of 

loss or damage. 

Where two or more independent and separately owned and registered primary producers 

operate from the same property, each primary producer may receive the maximum available 

grant amount providing applicants can demonstrate that: 

a. they are independent and separately owned and registered with their own ABN 

from the other primary producer(s) on that property; 

b. they are eligible for the grant in their own right; 

c. they are claiming for different expenses to the other primary producer(s) who are 

operating on the same property; and 

d. the expenses that they are claiming are essential to the operation of their primary 

production enterprise. 

 

 

mailto:farmpoint@nre.tas.gov.au
https://www.ato.gov.au/law/view/document?docid=txr/tr9711/nat/ato/00001#:~:text=This%20Ruling%20considers%20the%20meaning,a%20business%20of%20primary%20production.
http://www.ato.gov.au/
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Eligible separate businesses 

Applicants who operate more than one primary production enterprise, for example under a 
single ABN at separate locations, may apply for assistance for each eligible separate 
business up to the maximum amount of assistance available for the relevant defined disaster 
area. 

When determining an application on this basis, Agrigrowth Tasmania may consider (but is 
not limited to): 

a. the staffing arrangements of the separate business; 

b. whether the business has its own plant equipment or stock; 

c. the accounting arrangements of the separate business; 

d. whether the separate business operates under its own trading name; and 

e. the commercial viability and autonomy of each business. 

Assessment and Approval Process 
Applications for a grant under the Program must be made through SmartyGrants at 
www.nre.tas.gov.au and include or attach the information and documentation specified.   

Please contact AgriGrowth Tasmania through FarmPoint on 1300 292 292 or 
farmpoint@nre.tas.gov.au if you require assistance with completing the application. 

What does a successful application look like? 

A successful application: 

• Is submitted before the closing date and time; 

• Meets all eligibility criteria; 

• Provides clear answers to all questions; and 

• Provides evidence such as photographic evidence of impact and quotes, the 
latest local council rate notice, latest available Tax Return and Financial 
Statement for your primary production enterprise and complete copies of personal 
Tax returns for each member of the primary production enterprise to support the 
application. 

Applications will be assessed in order of receipt (except where an application is incomplete) 
and against the eligibility criteria.  Where an application is incomplete, it will not be assessed 
until the applicant has supplied ALL the required information such as invoices. 

NRE Tas may request further information from you, or any business or individual you have 
engaged, to assist in assessing your application and to verify any information provided in 
your application.  Failure to provide such information may result in your application being 
rejected. 

By submitting your completed application through SmartyGrants, you are declaring that the 
information provided in the application form and supporting documentation is true and 

http://www.nre.tas.gov.au/
mailto:farmpoint@nre.tas.gov.au


   

 

Page 9 of 12 
Primary Producer Emergency Response Grants | Guidelines October 2024 

 

correct. Providing inaccurate, false or misleading information may be a breach of criminal 
law for which serious penalties may apply. 

Only one application and claim are normally accepted for assessment of the grant for the 
Scheme.  Please contact AgriGrowth Tasmania through FarmPoint on 1300 292 292 or 
farmpoint@nre.tas.gov.au if you feel your circumstances mean you may need to submit 
more than one grant claim for reimbursement. 

All works need to be completed and all documented evidence for your claim submitted by 
30 June 2025. NRE Tas is unable to guarantee payment of any grants for documents and/or 
evidence received after this closing date.   

Other important information 

NRE Tas reserves the right to revise these Guidelines at any time in consultation with the 
National Emergency Management Agency (NEMA).  Revised Guidelines will be clearly 
marked and published online on the same web page as the guidelines they replace.  Each 
application will be assessed against the Guidelines current at the time the application is 
received by NRE Tas. 

NRE Tas may decline your application if you are found to be in breach of any other funding, 
grant or loan agreement with the Tasmanian Government, or withhold payment of the Grant 
until the breach is rectified to the satisfaction of NRE Tas. 

Applications submitted may be subject to audit by NRE Tas or its agents to determine 
compliance with the Program guidelines.  The Tasmanian Government may conduct an 
evaluation to determine the extent to which the Grant Program has met its objectives. Grant 
applicants and recipients may be requested to provide information to assist in the evaluation 
after the Program’s completion. 

False and misleading information 

By signing the claim form, you are declaring that the information provided in the application 
form and supporting documentation is true and accurate.  

Providing inaccurate, untrue or misleading information may be a breach of criminal law for 
which serious penalties may apply.  If any information provided in an application or 
supporting documentation is found to be inaccurate, untrue or misleading, legal action may 
be taken against you, including action to recover the funds. 

Appealing a decision 

The appeals process is designed to ensure that all applicants have been treated fairly and 
consistently in applying for NRE Tas administered grants. The NRE Tas will be responsible 
for appeal processes submitted by primary production enterprises. 

All requests must be in writing and should be addressed to the General Manager of 

Agriculture and Water via farmpoint@nre.tas.gov.au. 

Your request must be received within 28 days of the date of NRE Tas notifying you of the 

decision about your application. For further information about the process, contact 

mailto:farmpoint@nre.tas.gov.au
mailto:farmpoint@nre.tas.gov.au
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AgriGrowth Tasmania through the FarmPoint Hotline, phone: 1300 292 292 or email: 

farmpoint@nre.tas.gov.au.   

Taxation and financial implications 
Applicants may wish to seek independent advice about the possible tax implications for 
receiving a grant under the program from a tax advisor, financial advisor and/or the 
Australian Taxation Office (ATO), prior to submitting an application. The receipt of funding 
from this Scheme may be treated as income by the ATO. While grants are typically treated 
as assessable income for taxation purposes, how they are treated will depend on the 
recipient's particular circumstances.  

Rebate payments 

If your application is successful, you will be required to have submitted a valid tax invoice 
for the amount of the grant (excluding GST) before the claim can be finalised. 

Applicants are asked for accurate bank account details at the time of applying to enable 
timely payment once the grant is approved. This bank account must be in the same name 
as the person, business or organisation that applied for the grant. You may be asked to 
provide a copy of your bank statement or a letter from your bank to confirm your bank 
account details.  

Personal information protection 

Personal information will be managed in accordance with the Personal Information 
Protection Act 2004. 

This information may be accessed by the individual to whom it related, on request to the 
Department of Natural Resources and Environment Tasmania. A fee for this service may be 
charged. 

Acquittal 
What is an acquittal? 

An acquittal is a statement that is requested from successful grant recipients, confirming 
that the grant funding provided was used as it was intended and as per the statements made 
on the application form and funding agreement. 

 

Acquittal by grant recipients 

AgriGrowth Tasmania may request the applicant provide evidence of expenditure within 12 
months of receiving the grant for reconciliation, acquittal and transparency purposes. 

This evidence along with the invoice to the AgriGrowth Tasmania constitutes acquittal of the 
grant.  

If you do not satisfactorily acquit your grant by the due date: 

• you may be required to return the funding to AgriGrowth Tasmania; and 

mailto:farmpoint@nre.tas.gov.au
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• you may be ineligible for other grants administered by AgriGrowth Tasmania. 

Contact AgriGrowth Tasmania to discuss any issue preventing you from acquitting your 
grant. 

 

Monitoring and Evaluation 

As part of the acquittal, successful applicants will be asked to complete a survey which will 
include the following questions: 

• How well did AgriGrowth Tasmania engage with you/your business during the 
application, grant acquittal and reporting process? 

• Describe how this grant supported you to restore key business assets 

• Did the grant impact your capacity to resume business activities? If so, include details 
of the time taken to recommence activities, and the impact of the funding on business 
income 

o How did the grant support the restoration of important business assets? 

o  How did the grant impact your business’ capacity to recommence activities? 

• What were some of the unintended outcomes (positive and negative) that your 
business experienced? 

• What could be done differently next time? 

 

Publicity of grant assistance 
AgriGrowth Tasmania disburses public funds and is therefore accountable for the 
distribution of those funds. As part of the accountability process, AgriGrowth Tasmania and 
the Commonwealth Government may publicise the level of financial assistance, the identity 
of the recipient, the purpose of the financial assistance, and any other details considered to 
be appropriate. 

AgriGrowth Tasmania is accountable for its spending of public funds, including providing 
grants. As part of the accountability process, Agrigrowth Tasmania may publicise, without 
further notice, information about the grants provided, including the level of financial 
assistance, the identity of the recipient, and the purpose of the financial assistance. 

If you have received a grant from AgriGrowth Tasmania: 

• despite any confidentiality or intellectual property right subsisting in the grant funding 
agreement or deed, a party may publish all or any part of the grant funding agreement 
or deed without reference to another party, and you consent to the disclosure of your 
name in this context. 

• all obligations under the Personal Information Protection Act 2004 (Tas) still apply. 
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Disclaimer 
Although care has been taken in the preparation of this document, no warranty, express or 
implied, is given by the Crown in Right of Tasmania, as to the accuracy or completeness of 
the information it contains. The Crown in Right of Tasmania accepts no responsibility for 
any loss or damage that may arise from anything contained in or omitted from or that may 
arise from the use of this document, and any person relying on this document and the 
information it contains does so at their own risk absolutely. The Crown in Right of Tasmania 
does not accept liability or responsibility for any loss incurred by an applicant that are in any 
way related to the program. 

 


