
1. About the Program

The objective of this assistance measure, jointly funded by the Commonwealth and Tasmanian Government under the 

Disaster Recovery Funding Arrangements, is to assist with the costs of clean-up and reinstatement of primary producers 

that have suffered direct damage as a direct result of the Severe Storm Event in October 2022 (AGRN 1038).   The severe 

weather event significantly impacted parts of 17 municipalities across Northern Tasmania, primarily Break O’Day, 

Burnie, Central Coast, Central Highlands, Circular Head, Devonport, Dorset, Flinders, George Town, Kentish, Latrobe, 

Launceston, Meander Valley, Northern Midlands, Waratah-Wynyard, West Coast and West Tamar. 

 Primary producers play an integral part in local economies and communities, and this assistance must contribute 
towards minimising disruption in the affected area and assisting the community to recover. 

The scheme is funded by the Tasmanian and Australian Government and is administered by the Agriculture, Forestry 
and Water Division of Natural Resources and Environment Tasmania (NRE Tas).    The scheme is open to applications 
until 30 June 2023.

2. Available funding

The maximum grant amount available is $25 000.  There are two Tiers. 

An initial one-off amount of up to $2 500 (Tier 1) is available.  To support an initial claim evidence of direct damage is required. For 
example, photographs, quotations, tax invoices or official receipts. 

A subsequent one-off amount of up to $22 500 (Tier 2) is available. To support subsequent claims full evidence of payment is 
required. This evidence of payment must also include any amounts claimed under the initial (Tier 1) claim if not already provided. 

Multiple applications can be made up to the maximum grant amount available under the Program. 

Where an applicant is approved for funding under $2 500 (Tier 1) on the supply of a quote and does not seek further payment under 
Tier 2, the NRE Tas may request the applicant provide evidence of payment within 12 months of receiving the Tier 1 grant for 
reconciliation, acquittal and transparency purposes. 

3. How funding may be used

3.1 Grants are provided to help pay for the costs of the clean-up and reinstatement of the primary production enterprise. This 
includes: 

a) engaging a tradesperson to conduct a safety inspection of damage to a property, premises or equipment;

b) hiring, leasing or purchasing equipment or materials to clean a property, premises or equipment;

c) paying additional wages to an existing employee, or employing a person to clean a property, premises or equipment if

i. the cost would not ordinarily have been incurred in the absence of the eligible disaster; or

ii. the cost exceeds the cost of employing a person to clean the property, premises or equipment that would
ordinarily have been incurred in the absence of the eligible disaster;

d) removing and disposing of debris, damaged goods and material, and injured or dead livestock;

e) repairing a building or repairing or replacing fittings in a building if the repair or replacement is essential for resuming
operation of the primary production enterprise. Funding is not available for repairs to a building that is used as a
dwelling, unless it is used for carrying on the primary production enterprise, for example staff or worker
accommodation;
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f) purchasing, hiring or leasing equipment or materials that are essential for immediately resuming operation of the
primary production enterprise; and

g) any of the following –

i. repairing, reconditioning or replacing essential plant or equipment damaged by the eligible disaster;

ii. repairing or replacing fencing on a property, other than to the extent the cost may be recovered under other
assistance from the Commonwealth or State/Territory (for example, the Horticultural Netting Infrastructure
Program);

iii. purchasing fodder, other than to the extent the cost may be recovered under other assistance from the
Commonwealth or State/Territory;

iv. maintaining the health of livestock and poultry;

v. replacing the dead livestock;

vi. repairing or restoring fields;

vii. salvaging crops, grain or feed;

viii. replacing lost or damaged plants if the replacement is essential for immediately resuming operation of the
primary production enterprise; and

ix. carting water.

3.2 Grants cannot be provided to help pay for costs associated with the following: 

a) for loss of income as a result of the eligible disaster;

b) for payment of employee salaries that would have ordinarily been incurred by the primary production enterprise had
the eligible disaster not occurred;

c) for expansion projects, or for areas that were not in active production, however this should not prevent sensible
preparation for future events;

d) if the applicant has received, or has been approved to receive, an amount under a policy of insurance for the relevant
costs claimed. The applicant may be eligible for a grant for the portion of costs that are not covered by their insurance,
or for amounts in excess of the value insured; and

e) If the applicant has received, or has been approved to receive, financial assistance for costs associated with the items
described in Section 3.1 from another government assistance scheme.

For Tier 2 applicants only, 

3.3   If the applicant is entitled to, has received, or has been approved to receive, an amount under a policy of insurance for the 
relevant costs claimed. The applicant may be eligible for a grant for the portion of costs that are not covered by their insurance, or 
for amounts in excess of the value insured. 

3.4   Applications for Tier 2 will only be considered where insurance does not adequately cover costs. 

It should be noted that applicants are not eligible to apply for both a Primary Producer Emergency Response Grant Payment as well 
as a Small Business Emergency Response Grant Program. 

4. Eligibility

4.1  For any queries about the eligibility contact FarmPoint Tasmania by emailing farmpoint@tas.gov.au or phone 1300 292 292 
before the program closes.   

4.2  To be eligible for a grant an applicant must meet all the eligibility criteria below be assessed as eligible for Tier one, 

a) Meet the definition of a primary producer (refer to Taxation Ruling TR 97/11),

b) Devote part of their labour to the primary production enterprise;

c) Derive at least 50 per cent of their gross income from primary production;

i. An applicant may also be eligible for a grant if the applicant derives at least 50 per cent of their total gross
income from primary production and value-added products (e.g. wine) made directly from raw produce grown by
the applicant

d) Hold an Australian Business Number (ABN) and have held that ABN at the time of the disaster;

e) Have a primary production enterprise that is located in the defined area for the eligible disaster and have suffered
direct damage as a result of the eligible disaster;

f) Have been engaged in carrying on the primary production enterprise when affected by the eligible disaster;

g) Intend to re-establish the primary production enterprise in the same community, region or sector requested;

h) Be primarily responsible for meeting the costs claimed in the applications; and

mailto:farmpoint@tas.gov.au
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i) For costs relating to activities listed in section 3, provide satisfactory evidence of loss or damage.

4.2. An applicant may also be eligible for a Primary Producer Emergency Recovery Grant if both of the following apply: 

a) The applicant’s primary production enterprise is located outside the defined disaster area for the eligible disaster but is
carried on at least sometime on a regular basis in the area; and

b) Property, plant or equipment of the primary production enterprise situated in the defined disaster area has been
damaged as a result of the eligible disaster.

4.3. Where two or more independent and separately owned and registered primary producers operate from the same property, 
each primary producer may receive the maximum available grant amount providing applicants can demonstrate that: 

a) They are independent and separately owned and registered with their own ABN from the other primary producer(s) on
that property;

b) They are eligible for the grant in their own right (including the requirement that they derive at least 50 per cent of their
gross income from the primary production enterprise stated in clause 4.1;

c) They are claiming for different expenses to the other primary producer(s) who are operating on the same property;
and

d) The expenses that they are claiming are essential to the operation of their primary production business.

4.4. Where an applicant’s income from primary production is less than 50 per cent of their total income, the applicant may 
nonetheless be eligible for a grant if it can be demonstrated that: 

a) In the ordinary course of business, the applicant would meet that requirement, but:

i. Their primary production income is currently reduced due to seasonal conditions; and/or

ii. Due to long lead times to full production, the applicant expects to earn such an amount of income within a three-
to-eight-year period, taking into account the nature of the industry

5. Eligible Separate Businesses

5.1.  Applicants who operate more than one primary production enterprise, for example under a single ABN at separate 
locations, may apply for assistance for each eligible separate business up to the maximum amount of assistance available for the 
relevant defined disaster area. 

5.2. When determining an application on this basis NRE Tas may consider (but is not limited to): 

a) the staffing arrangements of the separate business;

b) whether the business has its own plant equipment or stock;

c) the accounting arrangements of the separate business;

d) whether the separate business operates under its own trading name; and

e) the commercial viability and autonomy of each business.

6. Assessment and Approval Process

6.1. Applications will be assessed against the eligibility criteria. 

6.2. NRE Tas reserves the right to request further information from an applicant or from any business or individual an applicant 
has engaged and Business Tasmania to assist in assessing an application and to verify any information provided in an application. 
Failure to provide such information may result in NRE Tas refusing an application.  

6.3. NRE Tas reserves the right to refuse an application where eligibility criteria are not met, or where the applicant does not or 
cannot provide sufficient information for NRE Tas to determine if eligibility criteria have been met. 

6.4. Applications submitted may be subject to audit by NRE Tas, Business Tasmania or its agents in order to determine 
compliance with scheme guidelines. 

6.5. Complete applications will be assessed in order of receipt. Incomplete applications will not enter the assessment queue 
until all required information is provided. 

6.6. Before applying for financial assistance under this program, applicants should seek advice from their legal, business or 
financial advisers about the tax implications of this financial assistance. 

6.7. For Tier 1 Grants, evidence required includes: 

 Evidence to confirm the primary production enterprise was operating immediately prior to 13 October 2022 and is in the 
impacted municipality.   For example, any of the following clearly showing the enterprise address and the period of at least 
13 September 2022 to 12 October 2022: 
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• A bank account statement highlighting business transactions

• A recent utility account (e.g. Aurora Energy) covering at least up until 30 September 2022

• Any other relevant evidence that demonstrates the primary production enterprise was operating immediately prior to

13 October 2022 in Tasmania such as evidence of ownership structure for the land parcel impacted (registered

owners, share farmers or lease holders) or a copy of council rates.

• Evidence to demonstrate your business was directly impacted by the severe weather event that started on 13 October

2022. Any of the following are acceptable forms of evidence:

o Photographic evidence clearly showing damage to your business

o Information that demonstrates the financial impact, such as:

o Quotations to repair/restore your business

o Damage assessments

o Invoices or receipts

This evidence must include the business name, address, date and ABN of the entity that has issued the quote,

assessment, invoice or receipt with information clearly identifying the work required.

o Evidence to demonstrate your utilities (electricity, gas) were cut to your business

o Evidence to demonstrate you were not able to access your business

o Any other relevant evidence that demonstrates the business was directly impacted.

For Tier 2 Grants,  evidence to demonstrate how the primary production enterprise will use your grant to restore your 

enterprise after being directly impacted by the severe weather event that started on 13 October 2022. Evidence must be 

for full payments already made, including evidence of the initial Tier One Grant.  Evidence must be related to one or more 

of the eligible items listed in Section 3 only. 

The following are acceptable forms of evidence: 

• Tax invoice(s) showing full details of the goods or services provided

The goods and services described on each invoice must be clearly identifiable as having been paid and be related to 
damage from the severe weather event 

• Evidence of payment of invoices from the suppliers or contractors.

A copy must be provided of the businesses bank transfer(s) and/or bank statement(s) with any relevant official receipt(s) 
from suppliers or contractors. 

6.8. In exceptional circumstances, consideration may be given to applicants who do not meet the eligibility criteria outlined in 
section 4, upon agreement between NRE Tas, Business Tasmania (within Department of State Growth) and the National Emergency 
Management Agency. 

6.9  The Department of Natural Resources and Environment Tasmania may undertake site visits, interview applicants and verify 
information with other government departments or relevant authorities as part of the assessment process.  

• A copy of the Trust Deed if the applicant operates as a trust

The release of grant funds is subject to the provision of evidence to substantiate the cost to recover from the natural disaster. 
Applicants may submit written quote(s) or a written estimate(s) to seek in-principal approval of the grant. However, funds will not 
be released until evidence of eligible expenditure is provided in the form of tax invoices / receipts.  

7. How to Apply

Applicants should complete and lodge an application online via Smarty Grants from the NRE Tas website www.nre.tas.gov.au 

Smarty Grants is an online grants management system which is easy to use and accessible via mobile phones, tablets, laptops, and 
personal computers.  

Applicants without internet access should contact FarmPoint on 1300 292 292 to discuss alternative methods for applying prior to 
the program closing. 

Following the submission of the application via Smarty Grants, applicants will receive an automatic receipt of their application. This 
receipt will include details of the application and a unique application ID.   This ID number will be used for both Tier 1 and Tier 2 
payments. 

http://www.nre.tas.gov.au/


 Producer Recovery Grants Program – Guidelines       Page 5 of 8  

Applicants should read the guidelines and the frequently asked questions documents carefully before starting an application. The 
application form is designed to help structure applicant responses to the eligibility criteria.  

Applicants should ensure that all supporting documentation provided is accurate and is attached correctly before submitting. 

In the first instance, applicants will apply for Tier 1. Applicants assessed as eligible for a Tier 1 grant will be notified via email and 
receive a notification as to the additional information required if they wish to proceed to an assessment under Tier 2. 

8. Timeframes

To ensure everyone has an equal opportunity to apply for a grant, no late applications will be accepted after the closing date and 
time.   For any extenuating circumstances that may prevent applicants meeting the deadline, applicants must contact FarmPoint 
before the grant program closes to discuss further.   Applicants are advised to submit applications well before the closing date and 
time. This will allow time for applicants and assessors to raise any concerns with an application. 

Description Time/date 

Program opens 11:00am, 31 October 2022 

Tier One closes 3:00pm, 31 January 2023 

Tier Two closes 3:00pm, 30 June 2023 

Applications assessed for eligibility In order of receipt of application 

Applicants notified In order of assessment 

Late submissions will not be accepted. 

What does a successful application look like? 

A successful application: 

• Is submitted before the closing date and time.

• Meets all eligibility criteria.

• Demonstrates a good understanding of the purpose of the grant program.

• Provides clear and well-structured answers to all questions.

• Contains, where requested, quality documented evidence to support all claims made within the application.

9. Other Matters

To ensure everyone has an equal opportunity to apply for a grant, no late applications will be accepted after the closing date and 
time.  

For any extenuating circumstances that may prevent applicants meeting the deadline, applicants must FarmPoint before the grant 
program closes to discuss further.  Applicants are advised to submit applications well before the closing date and time. This will 
allow time for applicants and assessors to raise any concerns with an application. 

Grants under this program may result in financial, taxation, legal or other impacts. Applicants are advised to seek independent 
financial advice in regard to these impacts. Applicants may also seek advice from the Australian Tax Office on 1800 806 218 if they 
have further questions about their individual situation. 

False and misleading information 

By signing the claim form, you are declaring that the information provided in the application form and supporting documentation is 
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true and accurate.  

Providing inaccurate, untrue or misleading information may be a breach of criminal law for which serious penalties may apply. 

If any information provided in an application or supporting documentation is found to be inaccurate, untrue or misleading, legal 
action may be taken against you, including action to recover the funds. 

10. Appealing a decision

The appeals process is designed to ensure that all applicants have been treated fairly and consistently in applying for Department of 
Natural Resources and Environment Tasmania grants. The Department will consider appeals relating to administrative process issues 
in grants management for those grants submitted by small businesses. The Department of Natural Resources and Environment 
Tasmania will be responsible for appeal processes submitted by primary production enterprises. 

All requests must be in writing and should be addressed to the Director or Manager of the business unit where the application was 
assessed. 

Your request must be received within 28 days from the date of the Department of Natural Resources and Environment Tasmania 
notifying you of the decision about your application. For further information about the process, contact Farmpoint, Ph 1300 292 292 
or email: farmpoint@nre.tas.gov.au  

11. Acquittal

What is an acquittal? 

An acquittal is a statement that is requested from successful grant recipients, confirming that the grant funding provided was used 
as it was intended and as per the statements made on the application form and funding agreement. 

If your application for Tier 2 is successful, you will receive an email notification from the Department along with a link to the 
acquittal form in Smartygrants. 

At the conclusion of your activities to clean-up and reinstate of your enterprise you will be required to complete the acquittal form 
in Smartygrants and upload evidence to demonstrate that you have completed your project. 

When you complete your application form, you will be required to enter an expected completion date for all your activities. This 
date must be within 12 months of being notified your application is successful. 

The acquittal form with your supporting evidence attached must be completed within 14 business days from the expected 
completion date you entered on your application form.  

If you complete your activities before the expected completion date you entered on your application form, you are encouraged to 
finalise your acquittal early. 

If you are unable to meet this requirement you must contact the Department in writing prior and outline why the acquittal will be 
delayed.  

Contact with the Department can be directed to Farmpoint at farmpoint@nre.tas.gov.au or on 1300 292 292. 

Failure to complete an acquittal 

The Department has a requirement and responsibility to ensure that the public funding administered is allocated fairly and spent 

responsibly. As such, the outcomes of grant funding are reviewed to ensure they align to the intended original approved purpose. 

Failure to lodge your acquittal (or contact the Department) by the due date will result in the grant funding requiring to be repaid to 

the Department.  Additional reports on the outcomes of the activity may be requested up to 18 months after payment. 

12. Taxation and financial implications

The receipt of funding from this program may be treated as income by the ATO. While grants are typically treated as assessable 

income for taxation purposes, how they are treated will depend on the recipient's particular circumstances.  

Applicants may wish to seek independent advice about the possible tax implications for receiving the grant under the program from 

a tax advisor, financial advisor and/or the Australian Taxation Office (ATO), prior to submitting an application. 

mailto:farmpoint@nre.tas.gov.au
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13. Grant payments

Applicants will be asked for bank account details at the time of applying so that grant payments can be processed once approved. 

This bank account must be in the same name as the person, business or organisation that applied for the grant. You may be asked to 

provide a copy of your bank statement or a letter from their bank to confirm your bank account details. 

Providing incorrect bank account details may result in funds being paid to an incorrect account. These funds will need to be returned 

to us before we attempt another grant payment. This process may result in significant delays in funding being received. Additionally, 

we cannot guarantee that funds paid to an incorrect bank account will be returned to us. 

If a grant recipient: 

does not complete the activities or tasks required under the funding agreement, 

does not use any or all of the funding provided,  

the recipient will be required to return some or all of the funds to the Department. 

Similarly, if  

the information provided to us is found to be false or misleading, or 

the recipient’s situation changes in a way that prevents completion of the agreed project 

the recipient will be required to return some or all of the funds to the department. 

14. Right to information

Information provided to the Department of Natural Resources and Environment Tasmania may be subject to disclosure in 

accordance with the Right to Information Act 2009. 

15. Confidentiality

The Tasmanian Government may use and disclose the information provided by applicants for the purposes of discharging its 
respective functions under the Program Guidelines and otherwise for the purposes of the program and related uses. 
The Department of State Growth and Department of Natural Resources and Environment Tasmania may also:  

1. Use information received in applications for any other departmental business.

2. Use information received in applications and during the delivery of the project for reporting purposes.

16. Personal information protection

Personal information will be managed in accordance with the Personal Information Protection Act 2004.  
This information may be accessed by the individual to whom it related, on request to the Department of Natural Resources and 
Environment Tasmania. A fee for this service may be charged. 

17. Disclosure

The following applies to all successful applicants: 
Despite any confidentiality or intellectual property right subsisting in the grant funding agreement or deed, a party may publish all 
or any part of the grant funding agreement or deed without reference to another party. 

Please note that all obligations under the Personal Information Protection Act 2004 (Tas) and the Privacy Act 1988 (Cwlth) still apply. 

18. Disclaimer

Although care has been taken in the preparation of this document, no warranty, express or implied, is given by the Crown in Right of 
Tasmania, as to the accuracy or completeness of the information it contains.   The Crown in Right of Tasmania accepts no 
responsibility for any loss or damage that may arise from anything contained in or omitted from or that may arise from the use of 
this document, and any person relying on this document and the information it contains does so at their own risk absolutely.  
The Crown in Right of Tasmania does not accept liability or responsibility for any loss incurred by an applicant that are in any way 
related to the program. 



 Producer Recovery Grants Program – Guidelines       Page 8 of 8  

19. Further Information

Information relating to the Natural Disaster Primary Producer Emergency Recovery Grant program can be obtained from NRE Tas 
website: www.nre.tas.gov.au  

If you require further information, please contact FarmPoint on 1300 292 292 or via email at farmpoint@nre.tas.gov.au 
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