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                                      Veterinary Surgeons Act 1987 

                Veterinary Service Standard 1/2013  

                                           Section 5B & section 34 

                     Notified in the Gazette on 4 September 2013 

Record Keeping by Veterinary Surgeons 

Preamble 

This standard is declared a veterinary service standard within the meaning of section 5B of the 

Veterinary Surgeons Act 1987 (the Act).  It specifies standards of service to be provided and rules of 

conduct to be observed by a registered veterinary surgeon or registered veterinary specialist. 

This standard constitutes a minimum requirement expected from a registered veterinary surgeon or 

registered veterinary specialist who provides treatment to an animal or group of animals. 

Section 41(2)(ab) of the Act provides that a registered veterinary surgeon or registered veterinary 

specialist is guilty of misconduct in a professional sense if he or she contravenes  or fails to comply 

with any provision of a veterinary service standard declared under section 5B.  

1. Interpretation 

• Words and expressions used in this standard have the same meaning as set out in the Act.  

• References hereafter to a ‘veterinary surgeon’ mean a registered veterinary surgeon or a 

registered veterinary specialist. 

• A ‘veterinary medical record’ means a record created, prepared and maintained by or on 

behalf of a registered veterinary surgeon in relation to the provision of veterinary services to 

an animal. 

2. Veterinary medical records 

2.1 Veterinary medical records - 

• Are an essential part of veterinary practice. 

• Serve as evidence of an animal’s or group of animal’s condition, care and treatment. 

• Are a valuable aid to communication between veterinary practice staff and provide 

continuity of recorded treatment between veterinary surgeons. 

• Should be sufficiently comprehensive to allow another veterinary surgeon to continue the 

treatment or management of a case without reference to the previous veterinary surgeon. 

• Can be a valuable source of information to clients, particularly farmers regarding the 

management of their animals (for example, with respect to withholding periods) or the 

management of a particular case. 

• Should be made contemporaneously. 

• May be kept in a manner to suit the practice, for example, computer based, handwritten 

cards or books, or any combination, but must be readily retrievable and legible. 

• Are to be retained for 5 years (section 34, Veterinary Surgeons Act). 



 

Page 2 of 4 
 

2.2 Certain veterinary records are required to be kept by Poisons Act 1971 and Poisons 

Regulations 2008 such as prescribing records for restricted (S4) and narcotic (S8) drugs; and 

the narcotic substances register (also referred to as an S8 Book or Drug of Addiction Book).  

See also VSS 4/17 Supply and Use of Drugs in Veterinary Practice and the 2018 Guidelines.i 

2.3 In cases of complaint or investigation, records are a valuable source of information and may 

aid in the defence of veterinary surgeons.  Veterinary medical records should be able to 

stand alone in the event of an inquiry and be sufficient to justify the treatment and 

management of a particular case.  

2.4 Note that complaints may be made against a veterinary surgeon or a former registered 

veterinary surgeon within 3 years of the treatment provided. (s41(4) &s43)ii. 

2.5 Objective comments regarding an animal’s temperament may be included as part of a 

record (for example, nervous, aggressive, bites). Subjective comments about clients or 

animals should be avoided. 

3. Records to be kept 

3.1 Section 34(1) provides that the following records are to be kept by veterinary services 

entities, registered veterinary surgeons (and specialists) and persons who were formerly a 

registered veterinary surgeon (and specialist) for 5 years: 

(a) (i) the name and address of each person for whom he, she or it has provided a veterinary 
service; 

(ii) the nature of the service provided for that person; 
(iii) the date on which that service is provided; 
(iv) the identity of each registered veterinary surgeon or registered veterinary specialist who 

performed that service; and 
(v) such other matters (if any) as the Board considers appropriate or as may be prescribed in 

the regulations for the purposes of this subsection; 
 
3.2 For the purposes of section 34(1)(a)(v), the Board considers that the following information 

should be kept for a period of 5 years from the time of completion of the particular service 

or treatment.  The lists are not meant to be exhaustive and other relevant information 

should also be preserved if appropriate.  

3.2.1 Standard information on individual animal or group of animals - 

• Client name/ownership of animal, including address/contact details. 

• Animal identification or description sufficient to identify individual or group of animals. 

• Identification/name of consulting or prescribing veterinary surgeon. 

• Date treated. 

• Medical history. 

• Physical examination findings. 

• Provisional, differential and/or final diagnosis. 

• Treatment given, dispensed or prescribed. 
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3.2.2 Additional information where relevant or available - 

• Prognosis. 

• Radiographic or imaging reports. 

• Laboratory reports. 

• Autopsy reports. 

• Specialist reports. 

• Consent forms (treatment, euthanasia). 

• Surgical record. 

• Anaesthetic record. 

• Hospital observation chart and treatment record. 

• Dental record. 

• A copy of any certificate issued. 

4. Form of records 

4.1 For the purposes of section 34(1)(a) the Board approves that the records may  be kept in a 

form and manner to suit the registered veterinary surgeon or the veterinary services entity.   

For example, electronic or computer based, paper files, handwritten cards or books, or any 

combination are acceptable, but must be readily retrievable and legible.  For example, 

signed consent forms may either be kept as the original hard copy, or may be scanned and 

held electronically. 

4.2 The Board supports the development of documented practice standard operating 

procedures (SOP) for routine procedures (for example, vaccinations, neutering) to reduce 

the amount of time spent writing records.  Procedures or treatments can be recorded within 

the terms, and by reference to a SOP.  Details required will vary in accordance with the 

complexity of the case.  Any deviations from the SOP should be recorded. 

5. Ownership of veterinary medical records 

5.1 Records are the property of the veterinary surgeon or veterinary services entity and should 

remain confidential. 

5.2 Where a client, or another treating veterinary surgeon on the client’s behalf, requests a copy 

of the medical record for their animal(s), the Board recommends that at least sufficient 

information to allow for on-going treatment and case management should be provided 

professionally and as quickly as possible. 

6. Sale, transfer or closure of a practice 

6.1 Section 34 places the obligation on persons, including former registered veterinary surgeons, 
to preserve a record for 5 years from the time of completion of the particular service or 
treatment.  In the event of a sale, transfer or closure of a practice, the responsibility under 
the Act for the records remains with the original veterinary surgeon, and should be 
addressed if the sale, transfer or closure of the clinic occurs.    
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7. Provision of records to the Board or a Board inspector 

 

7.1 When a complaint has been made, it is expected that veterinary surgeons would respond in 

a timely and substantive manner to all formal communications from the Board.   All relevant 

veterinary medical records should be supplied to the Board.  Failure to do so may be 

regarded as misconduct in a professional respect.  

 

7.2 The Board has the power to require particulars of veterinary medical records from a 

veterinary surgeon or veterinary services entity (section 35). 

 

7.3 A Board inspector has the right to inspect records, to require the production of documents, 

to access electronic records and to make copies of any documents or records relating to the 

provision of veterinary services.  It is expected that veterinary surgeons would co-operate 

with an inspector in the exercise of his or her powers under section 10. 

 

7.4 The Board is subject to the Right to Information Act 2009 (RTI Act) and upon receipt of an 

application from the public for access to information held in its records, will make a decision 

according to the RTI Act.  Although exemptions exist under the RTI Act, each request for 

access is different and therefore each request is considered on an individual basis. The Board 

cannot provide further general information in regard to what may or may not be released. 

__________________________________________________________________________________ 

 
 

 

                                                           
i 2.2: VSS 4/17 reference updated 2018;  
ii 2.4 corrected 2018. 


